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Water Quality I

: .. We are once again pleased to present our
~ Anntial. Water Quality Report covering testing
¢ perfarmed between January 1 and December 31,
2023.
' - Qver the years we have dedicated ourselves to
. producing drinking water that meets all state and
federal standards. This is accomplished in a manner
that protects public health, preserves our environ-
. fent, protects our water source, along with water
~ conservation, and community education while
.+ continuing to serve the needs of our water users.
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Piease remember that we are always available
should you ever have any questions or concerns

- about your water.

Templeton Water was issued a DEP violation
in our 2024 Sanitary Survey. The violation was
issued because of a deficiency that was not
addressed from the Sanitary Survey in 2021. The
deficiency was that a formal maintenance plan for
our distribution system was not written up, and
submitted to the DEP. This will be addressed
by1/2025.

- FY2023 Templeton Municipal Water Plant Report

Herein submitted for inclusion in the Templeton
Annual Report for FY2023 are the financial and
statistical data for the Templeton Municipal Water
Plant.

The Templeton Municipal Water Plant is an
enterprise fund formed as a resuli of the Special
Acts of 2000 duly passed by the State House of
Representatives, the State Senate, the Governor
and the Templeton voters. This new legislation put
the financial management and operational oversight
of the town's water department directly under the
coritrof of the Templeton Municipal Lighting Plant, its
Commission and its Manager. The purpose of this
- was to aliow the water department to operate under
the same Massachusetts General Law, Chapter

164, that the light department does. Further, it
allowed the water department to operate solely from
revenues from the sale of water to its customers
rather than from town funds generated by taxation.

=% During FY2023 our customers purchased a totat
of 115,816,140 gallons of water compared to
113,101,780 gallons in FY2022. This increase water
usage can be attributed {o the smaller amount of
rainfall this fiscal year versus the last.

=» Templeton Water connected 10 new water
services in FY2023 and collected $1,847,037 in wa-
ter sales revenue and another $121 211 in mis-
cellaneous revenue for a fotal of $1,968,248.

Aﬁ&i&_ﬁ@m and Improvements

=% The Water Plant made improvements fo its
water distribution stations in FY2023 amounting to
$45,843, with the largest share of funds going to the
Maple Street Wells out oh Old Royalston Road.

=$ The Water Plant made improvements to its 53
miles of water distribution mains in FY2023
amounting to $36,577, with the largest share of
funds going to road re—surfacmg on Patriots Road.

=$ The Water Plant made improvements to its 3
~ water storage tanks for just $766 in FY 2023, -

=$ The Water Plant made improvements to its 1
water treatment plant amountmg to $14,560 in FY
2023,

Capital Expenses

Maple Street Well Re-Development.............. $44,896
South Road Booster Station new ATS Controller . ... $7,332
WaterMeters ..........ooiiiiiiins $85,500

Hospital Road Water Storage Tank Mixer Motor . . .. . $5,201
Sawyer Street Water Treatment Plant pH probe . .. .. $5,155
Laptop Computer for Water Superintendent ........ $2,472
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Financials:

Below is a breakdown of the Water Plant's FY2023 water sales summary by Hydrant A
customer class: 0 L
Flushing 7
Account # Rate Code Gallons Revenue # of
Sold\ Bilis
461-01 21 Residential 95,034,080 $ 1,589,908 8,514 Flushing is done to clean
. out distribution pipelines
461-02 22 Agricultural 1,039,030 $ 13,222 24 by removing any impu-
461-03 | 23 Commercial 13,503,760 $ 176,596 408 rities ‘or sediment in the
- pipe. This sediment com-
”451 04 24 Municipal 2,218,990 $ 28,984 65 prised main|y of iron com-
1461-05 | 25 Industrial 2,000,590 $ 24,188 27 pounds, does not pose a
- health risk, but may
,A461-07 27 Other 39,040 1,81 20 cause aesthetic concerns
“461-08 | 28 Irrigation 1,080,650 $ 12320 123 such as the taste, odor or
. \ color to the water.
. Totals 115,816,140 $1,847,037 9,184

Important Note . . .

The US EPA recently published revisions to
the Lead and Copper Rule that are intended to
better protect children and communities from

lead exposure risks and support efforts to
remove lead from drinking water. The revisions”

will require all Public Water Systems to complete
an inventory of all service lines connected to
their distribution system. The inventory must
include the pipe material and other information

for both the system-owned and customer-owned
portions of the service line between the water
main for both the system-owned and customer-

owned portions of the service line between the
water main and a sfructure. A survey will be sent
to customers where information is needed about
their service line, and will also be available onrthe
department's website. Templeton Municipal Light
& Water Plant (TMLWP) will also be conducting,
in person, basement surveys on a case by case
basis.

Please know that TMLWP never found any
lead in service lines, so the likelihood of having
any in our system is very low.

Fluoridation of Town

Jluoride is added to town water to
prevent tooth decay and to promote good oral
health overall. in Templeton's water systen the
fluoride level is adjusted to an optimum level,
averaging 1o 0.7 PPM (paris per miliion). At this
level fluoride is coloriess, tasieless and safe.

Templeton has been fluoridating its town
water since the 1950s. There are approximately

a&@ﬁa o o6

3.9 million people in 141 Massachusetts public
water systems who practice fluoridation of their
water supplies, and approximately 184 million
people nationwide.

if you would like any more information on
fluoridation of public water supplies please
contact your family deniist and/or docior.




Templeton Water Department
2023 Tables

The following tables provide the most recent water quality results for our water system.
Only the detected contaminants are shown.

WORGANIG | Dates | RN | pange | MCL | MOLG | vigtation | B
AT B i Hi 4] j ol ier e ter ] Y ; - Possible Sourges
CONTAMINANTS - | Collested || Highest | Detected .| wghy | wrbLe | (M-} =0 o RROIER
Nitrate {ppm) 2023 1.29 0-1.43 10 10 N ﬁgtr&?;fi Eg;nofsege{tsilizer use; leaching from septic tarnks;
Barium (ppm} - 2022 0.0281 Q- 0.0051 2 2 N Erosion of natural deposits
; e Water additive that promotes strong teeth. Fluoride
Fluoride (ppm} 2023 0.7 07-11 4 N hows bean added sincs 1950 to prevent tooth decay.
yy?c)i(gggl?{a%ien {ppb) 2023 N.D. -- 50 50 N Discharge from chemical factories
DISINFECTION 7
CONTAMINANTS i
Hloaceric Agids 2023 0.134 - 60 -- N Byproduct of drinking water chiorination
E%ﬂﬁg??;gwfthanes 2023 11 -- 80 -- N Byproduct of drinking water chlorination
Chlorine (ppm) 2023 0.76 0-0.10 4 4 N Water additive used to control microbes
* Highest RAA = highest running annual average of four consecutive quarters.
** Fluoride also has a secondary maximum contaminant level (SMCL) of 2 ppm.
Bacteria in 2023 .. |  Positive Samples | MCL | McLG ' :| . VIORLATION 2 'Possible Sources
mER s in e Montle e R e T YIN S P A AR
Total Coliform 2 0 0 Y Naturatly present in the environment ||
E. Coli 0 * 0 N Human and animal fecal waste “
* Compliance with E, Coli MCL is determined upcn additional repeat testing.
“Leadand... | Date - ] 90" | Action Level | MCLG | #of Sites | “# of Sites | Exceeds AL | = i
Copper . :| Collacted | Percentile | " (AL} ... | i ;| “Sampled: | above AL | TU(YIN) | oi0 o0 Possible Sources .
%—;‘fg} 2022 N.D. 15 0 20 0 N Corrosion of household plumbing
&%ﬁfr 2022 0.109 13 1.3 20 0 N Corrosion of household plumbing

* US EPA and MassDEP have established public health advisory levels for manganese to protect a ainst concerns of potential neuroto?ical effects, )
Sodium-sensitive individuals, such as thaose e_xperlencm? hypertension, kidney failure, or congesfive heart failure, should be aware of the levels of sodium
y C

in their drinking water where exposures are being carefully controlled.
R e 1 Resuit: | Result | GMeL | CUMRL
;[ Regulated PEAS Gontaminants - ConglL i Qualifier ) congll ) Soonglli
§763-23-1 PERFLUOROOCTANESULFONIC ACID-PFOS 0.934 J 0.580 2.00
335-67-1 PERFLUOROOQCTANOIC ACID-PFOA 7.63 0.580 2.00
355-46-4 PERFLUOROHEXANESULFONIC ACID-PFHS ND J 0.580 2.00
375-95-1 PERFLUORONONANOIC ACID-PFNA ND 0.580 2.00
375-85-9 PERFLUQROHEPTANCIC ACID-PFHPA 272 0.580 2.0
335-78-2 PERFLURODECANOIC ACID-PFDA ND 0.580 2.00
PFASE (Sm of PFOS, PFOA, PFHxS, PENA, PFHpA, and PFDA; only include results at or above
the MRIE; do not include estimated results as desc?ibed by a Result Qualifier in the next calumn. 10.25 20 0.580 2.00

ppm = parts per million, or miligrams per liter (mg/l) (E|fet1m,e, exposure, If exceeded, it serves as an indicator of the
ppb = parts per biltion, or micrograms per liter (ug/} potential need for further action.

30" percentite = Out of every 10 homes sampled, 9 were at or Secondary Maximum Contaminant Level (SMCL) -- These
below this level. Compliance for lead and copper is determined by standards “are developed to protect the aesthetic qualities of
comparing this number to the action level. drinking water and are not health based.

Unregulated Coniaminants - Unregulated contaminants are #aximyum Contaminant Level (MCL) ~ The highest level of a
those for which the EPA has not established drinking water contaminant fhat is allowed in drinking water. MCLs are set as
standards. The purpose of unreguiated contaminant monitoring close to the MCGLs as feasible using the best avaiable treatment
is té: ashsntsﬁ EF’fAtln eterrTl?;ng their occutrrgn(f:e in drinkin ;«Aater technology.

and whether future regulation is warranted. For some of these . :

Sibstances' the “Wedscohiselis 'Glice. o Rescarcn ond  Maximun, Gontarinant L3k, GR%n Therd & o knoun of
%‘é’ﬁg?’ds (ORS) has developed state guidelines or secondary expected risk to health. MCLGs allow for a margin of safety.
Office of Research and Standards Guidelines (ORSG) ~ This Action Level — The concentration of a contaminant which, if
is trile concentration of a chemical in drinking wat(er, at o)r below exceeded, triggers treatment or other requirements that a water
which, adverse health effects are unlikely to occur after chronic system must Tollow.




In order to engure that tap water is safe to drink, the U.S.
Environmental Protection Agency (EPA) prescribes reguiations
that limit the amount of ceriain contaminants in water provided b
public water systems. The Food and Drug Administration (FDA‘{
requlations establish limits for contaminants in bottled water tha
must provide the same protection for public health. Al drinking

water, including bottled water, may reasonably be expected to
contain at [east small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants
and pofential health effects can be obtained by calling the EPA’s
Safe Drinking Water Hotline at 800-426-4791.

Some people may be more vulnerable to
contaminants in drinking water than the general
population. Immunocompromised persons such as
persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants,

:.people with HIV/AIDS or other immune system
" disorders, some elderly, and infants can be parti-

The sources of drinking water (both tap water
-and bottled water) include rivers, lakes, sﬁ‘eams,
onds, reservoirs, springs and wells. As water
ravels over the surface over the land or through
. the -ground, it dissolves naiurall OCcurrin
 minerals and, in some cases, radioacfive material,
+and can pick up substances resulting from the
presence of animals or from human activity.

Contaminants that may be presént in source
water include:
e Microbiological contaminants such as viruses
and bacteria, that may come from septic systems,
agriculture and wildiife.

@ [norganic contaminants, such as salts and

cularly at risk from infections. These people should
seek advice about drinking water from their health
care providers. EPA/CDC guidelines on ap-
propriate means to lessen the risk of infection Dy
cryptosporidium and other microbial contaminants
are available from the Safe Drinking Hotline
(1-800-426-4791).

metals, which can be naturally-occurring or result
from urban stormwater runoff, industrial or
domestic wastewater discharges, oil and gas
production, mining and farming.

@ Pesticides and herbicides which may come
from & variety of sources such as agriculture,
urban stormwater runoff and residential uses.

e QOrganic_chemical contaminants, including
synthetic and volatile organic chemicals, which are
by-products of industrial processes, and petroleum
production, and can also come from gas stations,
urban stormwater runoff and septic systems.

® Radioactive contaminants can be naturally
occurring or be the result of oil and gas production
and mining activities.

Templeton Water Assessment & Protection —

The SWAP Program

The Department of Environmental Protection
completed a Source Water Assessment and
Protection (SWAP) report of the Templeton Water
Department in June, 2003. A SWAP report is a
planning tool to support local and state efforts to
improve supply protection by identifymg land uses
within water supply protection areas that may be

ﬁotentia[ sources of contamination. The report

elps focus protection efforts on agpropriate best
management practices a susceptibility ranking of
high was assigned o the Templeton department
using information collected during the assessment.
A copy of the ree\?rt is available upon request from
ti]te empieton Water Department office or online
at:

www.mass.gov/dep/water/drinking/swap/2294000. pdf -

Where Does My Water Come From?

Templeton's water comes from four gravel-
packed wells:

@ Ofter River Well

® Maple Street Wells #1 & #2

e Sawyer Street Well

These wells supply ground water from an
aquifier of high vulnerability because of an ab-
sence of barriers such as clay. Each well has a
Zone 1 protective radius close to the well and
shares a large Zone 2 area, which includes the
land that supplies water to the wells. The Zone 2
was determined by a scientific study. The system
map can be seen on page 2.

2, &, L, &, £
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Cross Connections —

T

A cross connection between a drinking water pipe and a non-potable source. Fluctuation in water preésure can cause
water to be back siphoned backwards through pipes and hoses in your home. Hoses are often connected to swimming

pools, laundry sinks, Jacuzzis, and lawn chemical sprayers.
contaminants or poisons with it. To prevent this every hose connection faucet at your home should
our local hardware and plumbing supply stores. As required by
2.22 [3] [b], the Templeton Water Department has an approved
that are connected to drinking water in the town of Templeton

HOSE Bibb VACUUM Breaker. These are available at
Massachusetts Drinking Water Regulations, 310 CMR

Cross Connection program. This means that all businesses

ater can flow backwards into %our h%me bringin
ave a device calle

are surveyed by a certified backfiow tester on an annual basis.

—5_




2023
Board of Commissioners

The Water Commission and General
Manager would like fo thank all of the Water
Plant's employees for their continued dedi-
cation and hard work in FY 2023.

Dana Blais, Board Chairman
Christopher Stewart, Board Secretary
Gregg Edwards, Board Member
‘John M. Driscoll, General Manager

Staff
John Driscoll, General Manager
Scoftt Schwinger, Superintendent
Brigid Lambert, Secretary
" Randy Brown, Foreman
Dick Blodgett, Jr., Utility Specialist
‘Matt McAuliffe, Ufility Specialist
Miguel Valencia, Utility Specialist
Cody Laine, Utlity Specialist

Momhly Meetings

The Water Commissioners meet on the
first Tuesday of each month at 9:00 AM at
the Light/Water Department office. Please
feel free to participate in these meetings.

Share Your Thoughts

Do you have any guestions that you
would like the report to answer or on how
in-formation is presented? Please iet us
know:

Templeton Light & Water Plant
86 Bridge Street - P.O. Box 20
Baldwinville, MA 01438-0020

&,
54

Hours: Mon.-Fri. 7 AM - 4 PM

Telephone 978-939-5323
Fax: 978-932-4309

2,
o

Nights, Weekends, Hohdays
Emergency Call: 978-939-5638

&
e-mail:
sschwinger@templetonlight.com
o
Website
www.templetonlight.com
@g&
Public Water Supply 1D:
# 2294000

Help us help you save water!
& Check for and fix leaks right away.

+ Do not take long showers or fill the tub with too
much water. :

¢ Turn the water off while you shave or brush your

teeth

e Keep a pitcher of wa‘ter in the refrigerator so you
do not have to run the water to have cold water to
drink. |

# Place mulch around plants to retain the moisture

Per order of D.E.P., Templeton has a mandatory
water ban. The ban mandates that no ouiside
water be used between 9:00 AM and 5:00 PM.

¢ The best time to water your lawn or garden is
between the hours of 5:00 pm and 9 am.

Water only when necessary and never leave a
garden hose run unaitended.




